
fl. @q ffi ffi yq rw @sr.fufiwr=4YTw d ffir6 rg.oz.zozrqi g+q'n vrq
Ho $'07'2021 o\ qro $eset, sr{rcru-s Gnrxrcr \q TR fuErq gTBfi-{uTlqro ri*, offinflfr,TFI, ctnrcru-s at qtgerdr t vr-w Hft--or a ,t.# ru fu-+. qro ri*. eiltnw furrrr, BrTrrqu_sd fur+sqr Rard orqfdq t Hqq gi. fr*t. qft frHr*--ffirn 

"O_1. fr etdvr E-ril-ifi, HF{q, Grrtxr{T ftd*, Blilgos ynsq/ggq seTpr6. vsr (unuuelz- fr 64. e-qR.ET{, Htrq^(v'ry) Tft cr* filr, Bnqs .,Nn, Frno q-{w)

4. sft stn q*rq* qT"&, erw qhq, B-frq fo* *-** yrRFT (TrR-rr $flq)s. ffi +6T Eqf, erq-q vfuq, T{ fu}TrrT, ERrErtrs *N.o ftC *+i6. fr gsogqo Efi-qrfiq. Tq rrn Tq qrq ftdrqo, ** G Hq ftd# foTFT (t'<< u..-wyr. {} Gir;r< ftiE, f{d ftiT6, ssr (qtq *rql '

1' cTo 3{ftt6 m H5ffi gq ,vrw6, v\Nrtrqs qTeTH G +.rc fr6rfl srp=mrq r2. +ft enq< vrq, erM srf$qm, sf,{rcr's oTrqrs gq r.R ffo-rs qTRfiTq 
r3- t qr* r*f, HTrfr B=qfu, Btnrcrus oilqrff gq rr* fu6rs *ff-**i '

4. fr dd*r rq qr"*q, 6rd-sq sq-aro, E*r€ru-s oiltns G qrn ft-6* gTE-fi-{q 
r

qro 3ftqeT T6tqq o1 emqm t r+dt +d tdfi T{T ft1 Tft r d-eo t $dq*rq rsfr +dt-do. ii ftrd ,rd trq qfr Gr-Jqlar .,,*, nqd 01 .rft, m" * +g ** fr-* mev fcn,ri'-

n A orgqril{ \rdusr trE-or
rltlIq rN 2o2o-2r S rqe d sqq { t

chartered Accountant ET(T dqy h1 ,lfr frTd frv ffiq d (zorz_rc,2ota-te t zors-zo) fr Balance Sheet 6t ild ilq*o Av qro q)€ $trqEr yqd fuqrcrqr / qro qH dM Mwq ao,tonir- sheet a1dfu h1qfrt

gqltq3-$osrfrq_oz
tudr Htq @fuom mt qr G \d6il uFrftT

qr, qH ol erqrd otrur ,rqr fu Bfr ar€ dd@ n an{oao n fui onwfr ffi swd d qTwq n ffi *r i tu* #";*o sM otft{?r En ,In elt owv n fu iu.rr.iozo ol wdw *ffi al sqvdd qwq n utv*H q,Er( * t * fun wf dg "rr, fudr frfrqfr6v nW'ol frffin Aqr rRtr il -" ' ('rr \/
fu 1s.12.2017 ol sdvsw wqv w Tw frdM etfu*,wr dSwnq d,tr vwE frfrq fr@M nfrw"t $ d7n r dofidNqsZs)rTw d*rrf y dfrqq. ."rq fu*A vd_wret dq,6?Trr, ++drO I em qE qeeAt J # ;; # qqwr * ,lfr twqfu aru t)q dwEl n oo46 awzot rq* d- qEl o) M d,ft qrt fr qawr * rtfr tt ew qE d wtnsr ?tffi ,ff rffiol v ffi wt d wqet n pni, u.07.2021 or sfrrq {nw d nftn
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frvfq

fuw qqT S,
sffi w qro E)di avr fu{v frn ,7n fu aoa,l fuqf,ZshtTw aqql 6l orgerv d wzq d rt dA .*;"#'* oilq?qr nqqrrw fudT nfrq frdrs eM 6l ft?;_fr*r *i *1,

orgqm{ V$rsr frE-os
Enr€rrg gilins w rrn frolw'flftowT qrrqrdq t qr<l srrErR w tqmo,rffi o1 ftrrrdr il-drn qri d wqq tr
qro ql€ al erq,Td wwrrqr fu sdvgy qtqrs w Ttrv froM sTfrwrrrytqfdq n sfrdr oilEw w hro -ry"f # ;; vtw am edr fr4 d, d@q_C dt' elr frdftm tuqr ; b'* rc* EH dd@ tdw snq tu 'dlm qlffi d r,rf" f ;;';r;; fi qtr6 qE ffiwf dg oryqtTr wm fuvr qq,,, o7 Wqrdv qfr d fur; # ;*;d@M q|FtoH qfrftad olTi rE vrq itaw"r 

"rqf"" n dnLd il;;,qtffi ,i 
""+; i -,trr'?if-,otj -irfr ,*r-#, y4 pd frqTrsdvsw ?nfrv w ffio fuqr wqt

ref$wrfrq-o+
ftrdr wtu m;im tuo,rn +* d HRr+r { r

qro EE ol an'm wrq,rqr fu fu 17.03.2021 0r qro ffiqred gMqr7 3n4w q* fr fr awaor t qTo i* q& #;; fu*Tqr dqr ddr gwvt qro ffi q"edq dqvfrfu d wqer swd fuqr qqlfuT6r adry ?lrvn 6t qnd( fu dg tfr"-Ai'i* t,
srEqrfl{ VSrsr frq-os

s-go1 \q il$*rr rerdroqT- ffirfq=-wqq t r

qr? zw€r qdldq W g@ Tw w tw Moq Tw w tw r4oqfurr w**w 6l fld?r ftn rrn'fu 6d A ffi'*,rt"* Hvr nfl@ftid dtd 6l ?nq Zf w?y qrzr HT 6.€fr W tffiq d wer ,q?tdn fr fi qdru)dnr'aqv fut 
"rt rg ;=iffi d wrq onq?wrw d dao w oq-sfrfrM I srq #r,rl d or; * ,arA"* M,h1 qtffi pnq Z"f w fr qrqt

srlqffi{ \r$rsr frq-oo
fudr Hfu ffiil or orgrl<q lTer ffi_* wt to,vrn qr+ d vqq { r

qro EH ol an, d 6rTq,rqr fu rcfr EH ddo d w*dq n fudr frfrq
m d fr or rf dl sBn ariqrdq ol@T ,t no ,t€ 

", Wdftd fuqrqqr I

gqrygnrsr frq_ozffirrd ffifuFn snQrqr r{ffi frrn qri +wqq tt
qr7 EE or erq'm daTqr vqr fu ?77fl7rd?r fl@n-rcz,zxxx(z),zzozo7
s(r)/zorz, fu oa fud<l,r- 2020 d ,rfrq,n #'u*r1u ffiW
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effi/otffi fr iqr fr*ry qqnr yq@ fu qt+ d wqer Iynsv ol swra tfrd fuzr rrqT dt vqdbfu rr*, qr qro qH gmoryqtftd fuqr rrqT I

n*rrq tudrwtqffi+q-dqr-666ffifrrn
qri tg qrsffi T+{fr d u++ 6 ww*r ti-' 

r\ -

frvfq qr, f,it' ol onrd o?Rtr Tqr fu woev{ vffi tws ApnatechConsultancy Services pvr. Ltd. d wret fu ;6 fu zozo ol Wqvfrvtrfrd fu y!, do"W. ry nfuq ,**; ?rwv ET?r wqwa*eev)ffT dqqd d qwq n tun *r; fr{;H o tr nw t
Wr#W#rq,r tu {rsv 6 prv_ffi stw tu r,+ a

vq't-ffi d sTfuR'-ffi tro dd d yqeT r+fi ild td6 d g$u-sr rqf, 6q .1q, fu{q{ fuqn-f{srf os} gqqrf, frrilrq fruf-q fut .,t,_-

ITfiTIiT

fff,rq Irfr*q{zozr-zrffiu,
fuftq fi zozt-zz fu ",fiEr"r d enq vq qq d ertTttr oT fu{wGrjdrftF-o1 qr wgd t, Ftr{rd oT-nfd ffiT ; ftftq dd ;Hfu so 5610.35 ire a *o" *= so s3e1.36 ars qrrrfuf, t t era,srfu6-i'r crtr-qrr or qknq e)-d; o1g4qq;"rq-_;;
qn al€ dM vR 4 o7 qqdl,n aq7 @g MwTf, vrw mfrqw dfrfrq a{ zozr-zz d,qde @ry" 60 5610-ss ats d wrta qq s6ssetso arw) w oryqlln yaTq fuqr qqu vfr d qftfu ;, ,H ;frdv Rn rn rb erwpilqqr qq I *trT ,ftdv-r,; d etfrfu aruetdwtrqqr d 67n fi ffi odt

r$wr frE-oz
ry k { un arc.r H--19 w wq#q orqtf,q W errqrfrq qfurror ftqfor H iilri d wqq t t'
Hhq, oTrqrs, Etrrcrug onErq of geirfu-d ffia;rtr, tflr$ d qe\+cqr-166/ ,rz\-zso / (zot+-zo.n)So{ao.rno$o, foro B.o4.zo1t gr$oilinq fuilT, ERrErus yrrcffi o\'vq-+tq 

"ffi .ff ;rr* aerT rrq+tqGTrqrfrq qfrsr frt" tg rrq qr.Fr, q{fiT T*_qrfl, ildifi- s{r, w**terr{q d sror E-d-ft dqr-oooui d q*nr sen_7a rrtrr 1.0 to ei_f,rfd*'fr s(a)u(z) 
"Id Tq (.n- !..qt ; frR-) Tfr 

".i 
eiltnq fu{Fi,smr*ru-s q,N.o a+ 6ft*q sfu{.qi d qrq fr,+# };fr" 01 ,.fi r v5*ffr w v.Rrtru-s GTrrlNr 1'e q.rq fr6.rs HffirT, .."** T_wrETft'q[To qlkm-{.T, BruE1s tq} o.n B{qrgro-e Gftns W fuorq qpu-q u,-roTqf-dq qtFr dqT Grrqrsq ,fr"* ; ft-f, fu* ,* *o,.ao t r gq

Httr-rq fr vnsq d rcr6-42/v_z_zoz,t / as(wo)zoro, Ffflo- o, *o_nt,ry.ffiHirys* w;ffiHvflrcrre quqd riqrcrq fuo.rs rrq'ffiq ftqq t **fr ranfud fud --fifu orufaq d q-*io-s2lvsr-oe (t) Tzot+, ft{io. 17..04.2021gm qa ifuo
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fuf,{q

fo-qr rrqr 
I

ry Tfr w silff€rus 3TrqN Tq qrn fu5.r€ q|D-6q"T, Ef,{rcruc

qRsq or orqla-q ffiFr oelT Grrqrfrq ,p* - ffi uord m o,ri td3Tr{rq=T .TTflR q-qRrf, fu+TrrT t stqrqlq ftrn ql-i w on F"fr, 6l{ ,[+i qrd qq frt {\ffi Tfi 6rfi t di eiqtq #it gF frd qri t-derq ffiq s{erTq} ri q-+npr ** + * t +';'*-ft t r ero, qRT;q-aai-oqTrf gq Etg d frqrcrrf riEd I

qr, qr€ E7n vfrrq w andrav w fi{v Rn Tn fu qnqE d6vqv nwq drdTr ! rtfr w sd?t@re eflqrs w 7w frqlv ffisffi[-sqEr ftqrqt nfuow; sdttws W *"# enqrw w frwtrN dqT wr w wq ffiqv tu*; ;rf; i* * Mvr il.ptfuqT dTq optr orqfdq ?nv g ftrf, t fuv ;# aqe afr qrr tgsliflzr dqv w vmv 6l qffiT m",Ar, 
"*; 

"'

Electronic ou,norffi#oabling Apprication (eASE App) fuofuafrt yr+ tg 1rtu'T6rqrft + --,*r-#fdfi-fr;H.,r-R* 
sqq friqridvqqtr

fudr lTftq fu6rs qTMt^ Tq yrq erEor"T & offiqTtr q-ft. wrw q-r-sqr 
"*Rry t r( *-;o** d srrkTetTmR-o. o-rd or qTE{ ontine fu.t ETi ig ifte.lveu sased onlineSystem ffid e{i d fo vrq qrfuorrr- (*,) i;'fuo-"=,tfr..gElectronic Authority Services Enabling 

'apptilation 
(eASE App)qftq{Tfteftq Hrrw ftrdT ffi-frw -;ffiwtv$"*f."** 

qrqT t, fustg ffi fiwfi N4zs GSII India p\4. Ltd. fl a+q"6* .rqr er, fuqfr Hfrq, qfrileq 1.q rT-6ft frd frr*,- ;"-* qr*,o dq*io-szr /tofrovo-/zozo, krm 14 fuAER, ,'oro'a* oTqtfiri frfurhs sunft ry qr t *.r nra *+ *i fu F{ftr kt .rs ei 
r6rffi €{en d HT*T fto'6 ,,; 

""u{i: 
,;;; ii n*,.a-o crgc+r(uwrurRa ftoi6 rs.or.zozo) d ergur< oi-g.-cr 03 qs tsg fucr .Tqr t,fqirn 01 E{ d rftilt DevelopmJr-t, imp,-rementation of the proposedplatform dqT 02 S qoyrofro 'd 

fuq dtric fuqT' .rqr B I q-1qq d
ST 91 o.U +t arq-o so 6,52,so,ooo.o0 t sq-d "ffi *r*r+.Eg s0 7s,34,o0o.oo qft 

',Rr 
.TT{R* at Tfi t r sql)ffi d -ftrG;d;';eftRm t I

fui-o. n.o1.zo2o (uwrerRo tri-" ra.or.zozo) oi gq erg++l drltm\r fu{io. 18.01.2020 oi gi-serq t6+. f[i.t o#meeting) g q_q1otrs€ t sqRrn oTfuq odEifi_- * ta"olffi #n^gq -d-.ft ui*o) sfud fr{n-fttvr k} .ri r i
srIsq qft qrdl d ergs-q 6tffi s*e1 pg, csII India pvt. Ltd.Enr 01 qs of orqE if fuq+ Modules ftoRqd tot 

"is**rao 
.1,-l- online Building permit Approvar Management System2- UnauthorizedConstruction-Manag.rr;;;Sy;rn

3- public Grievance Redressal Vf*"i._lri S;;.4- Right to Information
5- Human Resource Management System & payroll6- File Movement SystemiOaaf tuf*ug"_..rla System)
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7- planning section including Nazool Land Management
9- Legal Case Management System9- purchase &StoreJManagement System
19- Property & Land Asset it*ug"_"nt System
I l- Finance & Accounts Management System12- MIS, Reports & Access administratitn &Management Systemv+t)_ffi tz tr,todules t t 'r* 

,ffi.,o q o.rrftT ,-{q-diii 08 Modules live or frt q-i t, + fr=r=q $_' 
\r Y\r'

l- Document Management
2- HR Management
3- Finance /Accounts Management
4- Project Management
5- Puchase/Inventory Management(Stores & Asset Management)6- Planning Section Management incruding NAZoor7- Legal Case Managem"nl
8-. Ploperty & Land I{anagement SystemE'{rilfi s{sn E.*T qqi q+ ry" io.oo.zozr Hr-rr rive frri .r} ogModules o1 Eqqft[R s[EnFr furfr m- a, "t-t # B?m oB Modulesd srta o-rd<rft 

ryrr oi ffi .t {.*rl qft .r-{q1Rr # Au-* u-tga t rfuf{d "ry { "E** ievelopment, implementation of theproposed platform of crqfu rz vrqfr, zozi ei i**i + .rfi *, fss mqd oTffi fiw1 gg11 India pvt. Ltd. ERr erqi q, frib. 22.07.2020 ewtlst phase d erf,dd fofRd 4 Modules d 6rd wf frrd uri it otfue_rgd ort'r^gq fu.** tg os mr ot-GqEC qr& rr4 ,ft, ffi qq+r {vrw sTfufi-{q d B.q oTfum,rft.r* ry E",u n* *,. mfr+q qn qsq ffi og qr6 of *"gq ;- frr""f** uT smrr t aerEs qrd d qrq fi gq' qu n oii gk qfi fi';,trn l" v5 Esrq q{
5cq qqirsm'q-dfqq am ffi q-{-{ ;1 .rflr

G{-flrf, o-{HT t fu ol{qrft HwtT Er{T q, ft{i-6 16.03.2021 irsnfu-- 20.03.2021 d 6tt* q.rqrt d orsq d-o-srs{ q,t Rerft *i asnB-r-d olffi d ,ft .iri-* fimfrd dt t -*-;i;;;- frrf* _d T,fffi qri iE ou qra of eq-qrqfu Rt *i ;-.gu t;+ rRrT sr neT g{:q{ fu{io 22.06.2021 grn 6rffi \drsn ErqT i"* *q* 6i ffiR
RfE31.1z2oz1d.Hqqrgk R-i "il ig .,,*'tqr .rq, t r6'RrqT qr{rrs rrrqrfr d toenq ig *,T1-q-d iyr d frqi6 zr.os:ozo tw ^drx, sr vm ffi6# ;qfu d s.,trqrfi- €onr E-*r oTr{r6r-qidq qfuw rft c< T,*T r,* srr dsfi vrw srftfi-{ur .t *< *i d 6n*rft{ sqd{qr dqq- * HEftrd ff6rs *u **r fr eq*,'q sil* E3rr rfu6rs 6rd frri w+ 6 "-r"il 

d *J*= torftud 
"-rrft; ; # *t=+foqr qr wor eilq qrdl' + ry. *u wt "fi ; fr.* d .rrn t ror4ilft o'{o, gm qnfus qETqrt d orsq m.ir s-++ Erffid d ff .u}e-{r

Tim-frd +i t 3TTil{r d erSsn Deliverables HrRr rr vqErer q o{r vE iIsry d Etuqc ^.d* 6t 
-qcTt-q,. ; ,r* tu* rnn r vm dqtraT 3r-firf, o-rFrT t fu gs & 6ffi €{eTr o\ 

"t$ "ftBuo 

-*_=
T€lftur q-hn sq ot$ fr-Sq -i* q-O qtr, *';ffi"*;'#'*;qqft.tg ffi6 31.12.2021 a-o +1 RwrEE ftn -ori ig ,*r" dd ;ffifiQf q-{ga 

I

qro aE dNr sfrrq w etad)qq a-ra gg *ffi iwT 6l fu 31.12.

frvfq

k*'*l



rTTI?T

fu{wr

202/ d6 a7 sarT@ ftn ofi cv Wq)qv nart fuqr rqr dptr frfu Rnqn fu fu sr-iz.zozr d q?qm sw ord tg wqq frwN sETn dl
W"*t ow d efifu ,i, oroo ,6lq; ntr nq* iW f;;
r. alaffiq *rfu! tg lu Fry rur was7fu6 qtnffi tE ,o Fqr dotd,fv & qrnfrT-@ tun vr+ 

" 
ffiit;qwo w t ffior+ fu^w1w tr* ;dfrq frr," stfu^t;f ; fr{" wfr ffi odrw entu n qnfrr @ q afi w wftid td)*fu,n'.iq4t4d* aq ad Sy wqftrd t A"o fr,trfrq;d.," etqd t dtfrwq/

2. 41ffi swr ET?r.nqt -ffi d7 g?rdrq oftdq o-r d trd sTfu nw qE fr erqfu d ofi,fd w ffi qlqt' -

3. W tg rnira plry Auditotr fr frgfu tW qn der Third partv
Auditor dtrT Audit ffi drt d qwn *d no fr" i "ffr""+"#ss sfrvd etwftr 6t ffid fr qrq t

uttarakhanu ,."o*;ffiropment Righrs (TDR) poricy Draft dsqq tr
5W qflrsfi', ssr gM ffi 04.02.2021 0) ftd .ri fr{* d m-q fr erqrf,orHT t fu frfr onfir FRr Transferable Development Rights_Guidelinesfor implementation of TDR tool for achieving urban infrastructure transitionin India tqR o{ Hrrw vr"q qqqxt-*'ffi"H"#'t, frrrd orfl,fdrrwr d qrd'f{6 garrT'dil a+ fu-fud frr} 

".,i fu dft TE d Grftr.uTtg ffiffi qr*er-d w fr rr*rr".uule Development Rights Guidelines/Policv ETri qri +1 erten at rfi t r qs Hq*I t ,rTrd wiEDR GilqNrqGllr y.fr -,d q-cTi4-q d o, o"or-o o, No. K-1401 I36/2020_AMRUT_IIA, fffio 02.02.2021 fr ft{qT ftd Td t i-d-a ;rr" qr qq-{t-r o-wilt fu vrq sr'n \ ron.rol,.v prun-q{ri *i fu .a",", 3ilrT s-+n,
w E X\iltrf, .tTR vrwl qq'TDR policy fiT slrmq fu-qr qqT derTsnfu-d Girg{q frrt qri d qq 

=,"- e un*"un*d rransferable
Development Rights (TpR) ?olicy i."ft ft,o'foqr;'t- qr#"ffil-{flqr 04.03.2021 qb\ ffiq ftrS qfi tg yrNrl 6i q.r
ricqr-2207/vsr-521 /zoz,t d qrcqq * ifra foq, ir* arr I ffiio. oe.o3.zozr o) Hfuq, snqrs fuTFT, Vf,rrrrus qno.o O1 smqror fr d"- 

"1 "tr,rssli Hfuq qEtq-q 6M ft{=, ftt .rt fu un*Ji*o rransferable
Development Rights (on; policv d sqer I 5* o* gu ** ffi,q'N G u'q ftfsq fuil-.r, sf,rTq.s 6r s5qfi1'tt gq ffi q-wrq ifr-dfoqr qrq 

I

frfqo, =r'R *.i qrq ftotwq fr-r", vflqnq!-s of rnn'policy d w*+.tl tido, frd uri td q-* ifro f+q, ,* qr, fuord .ffi t 5w r.rq ltiqrq ftrfro, Trr{" w qrq frq)qq f{,,*, w*r*ru-s go, TDR policy rn
oTftTf, nkd fuqr .rfl t r

Revised Uttarakhand Transferable Development Rights gon; o1grwe ffi d o-q fr q-T{ W urq ffiw{ fu* E* 
^ft+, 

oo.o+.zozr oifry EHrq nfril frrd .rt, ftq wq"T t ftH ')o,.oo.ror, 
crur tFT:ft-{io 2s.0s.2o21 Ei +d-n urgd o1 ,ff i'# ffi'"i '##
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fu{rq

qat6-tsq/Bst-s71 
/2021, Rrr6 05.06.2021 Ft_q, Trn vq rrq frr+s{frqFT t ron ffi w *" .,ft* ffi- 6.fi'.nq;';'nEEq fr Eq q.TrqE rrrr fr.fu6, TrN vq frgrqr' dr,i;,' ' * d q.recqr-e67/,q-nfr,/ssr / zozo_zr, ffi ,; r;;:;;; ERr EH,_E fun rqTfu' ron ffi or Evl'a ,*r- *g* d" Ei* t vu wq qrqrq teuvfr7^gwe 9IR fr-{i fu UkpuUlicconsultation.in der sst qft websitew s-mr-Rrn fu-qr qr+ B'ffi gq1, *;-opffiG,t g*r ftqr.rqr tfu xtu ron ffi t 1-u-s + ;,fr- ; E*# to* qrqr Grtknt t s-m w*r€r tf Bil{rsw Trn vq qrq n rtoq o*'#* ufufuqq 1e73fr ront-E qrfrEr- frft- * t @ tu* q; #o=u-* a*,3kI: sftI rnn ffi o.) qw G fi-q ffiq-{ fr.* # eirur Draft ftr} qrifu nfuo fu-qr rTqT t I ron flft ; rr,* yq qrq po1'-i oqrfu6rs 3Tfufrqq rgzs ii TTDETII A* ** t t q-.R W qrq ffiq-{ fflTrTt rinal Draft eTkr *i^d ,-rq rDR frfr # *;T'd nfuf, fuqT qrhr

oTBF{qq rgzg d ffi qt tg.qwrq ift" fu*-;r$"t cicr: rkiltr qro
E)-d A orq-dtft-flrf vq ol-jq)EETt ,rE-o,

qro El€ ET(r *rc w q,q Mqv fur." or fi*r trn ,fi fu ron pohcyw Finar Draft vq' wqtd fr anfu # s-q or rfr- fuqr d,q ui u*drv vf,t.sw Tw w nq fuq eqr frws ,fufrqq rezs r ri*-jgetfrEtTq d vwn at wffid ovd gy TDR poricy Draft or weq arlfro p* r*,

Erectronic orrooffi#Enabring Apprication (eASE App) doffif-d srq-dr${ @ ffi;r,.ft #;fi'a;;on service center(csc) d qnm fr fril qri d ntrrtr d i'r' 
vv,"uru
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